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About WHO

e The World Health Organization
(WHO) is the directing and
coordinating authority for REEEENEE et
health within the United PSS S
Nations system. > ,

e It is responsible for providing leadership on global health
matters, shaping the health research agenda, setting norms and
standards, articulating evidence-based policy options, providing
technical support to countries and monitoring and assessing
health trends.

* In the 21st century, health is a shared responsibility, involving
equitable access to essential care and collective defense against
transnational threats. y P Pan Amcrican
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About PAHO

e The Pan American Health
Organization (PAHO) is an
international public health agency
with more than 100 years of
experience in working to improve
health and living standards of the
countries of the Americas.

* |t serves as the specialized organization for health of the Inter-
American System. It also serves as the Regional Office for the
Americas of the World Health Organization and enjoys
international recognition as part of the United Nations system.
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PAHO Presence in the Americas since 1902

Antigua and
Barbuda
Argentina
Bahamas
Barbados
Belize
Bolivia
Brazil
Canada
Chile
Colombia
Costa Rica
Cuba
Dominica
Dominican
Republic
Ecuador

El Salvador
Grenada Guyana

Haiti
Honduras
Jamaica
Mexico
Nicaragua
Panama
Paraguay
Peru

Saint Kitts and
Nevis

Saint Lucia
Saint Vincent and
Grenadines
Suriname
Trinidad and
Tobago
United States
Uruguay
Venezuela

Associate Member
State

* Puerto Rico
Observer Member
States

* Spain

* Portugal

Member States
* France

* Netherlands

* Great Britain
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What is eHealth?

eHealth is the use of information and
communication technologies (ICT) for health

"eHealth is the use, in the health sector, of digital data—
transmitted, stored and retrieved electronically— in support
of health care, both at the local site and at a distance.”

* One of most rapidly growing areas in health today
BUT

e Limited systematic research on uptake and impact
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WHOQO’s eHealth Resolution
58t" World Health Assembly (2005)

* Noting the potential impact that advances in information and
communication technologies could have on health-care delivery,
public health, research and health-related activities for the benefit of
both low- and high-income countries; and use of information and
communication technologies to strengthen various aspects of country
health systems, such as eLearning for development of human
resources and support for delivery of care services.

* Stressing that eHealth is the cost-effective and secure use of
information and communications technologies in support of health
and health-related fields, including health-care services, health
surveillance, health literature, and health education, knowledge and
research,

WHAS58.28 eHealth Resolution
www.who.int/gb/wha58
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http://www.who.int/gb/wha58

Aligning the stakeholders

Ministries of health and education
Ministries of IT and telecommunications
Ministries of foreign affairs

Private sector

Professionals and their associations

Civil society

General public

Academic and research institutes
Others...
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WHO eHealth Strategy, 2005
Main directions

e |Improving capacity, strengthening policy
e Guidance in e-strategy and essentials

e Legal and ethical guidelines

e Quality criteria for health content

* Promote better understanding of eHealth

...reflects growing expectations of stakeholders
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WHO eHealth Resolution: WHO

e Provide technical support to member states:
evidence, experience and best practice

e Devise assessment methodologies
e Promote research and development
e Promote standards and guidelines
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Priority action areas

Legal and ethical issues

eHealth norms and standards

Access to health information

Global Observatory for eHealth

Public private partnerships for ICT in health

ICT for: health promotion, human resources for
health, service delivery

w.,-”'-'\_,—-
7
{__ﬁ.
=

F“?':-::
-

n,‘f
N
‘&: rganization



WHO eHealth Resolution: Countries

 Draw up long-term strategic plans for developing
and implementing eHealth

e Develop infrastructure for ICT

e Closer collaboration with private and non-profit
sectors in ICT

e Reach communities, including vulnerable groups
with eHealth services appropriate to their needs
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WHOQ'’s Activities in eHealth

eHealth activities at global level fall into two broad
categories namely:

1. access to reliable, high quality health information for
professionals and for the general public;

2. and use of information and communication technologies to
strengthen various aspects of country health systems, such as
eLearning for development of human resources and support for
delivery of care services.

WHO eHealth: proposed tools and services / proposed activity plan and budget
http://www.who.int/africahealthinfoway/eHealth%20Report.pdf
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http://www.who.int/africahealthinfoway/eHealth Report.pdf

PAHO eHealth Activities

e eHealth is central to the knowledge management and sharing strategy of the
Regional Office for the Americas. Since 1991 the Regional Office has launched
and promoted many initiatives and publications related to eHealth, in
collaboration with the World Bank, the Inter-American Telecommunication
Commission, the Institute for Connectivity in the Americas, and national agencies.

e Most Member States in the Region have invested in :
— information-technology resources and telecommunications infrastructure,

— started to use telehealth as a means of increasing access of the population to
services.

* Programmes at various stages of conceptualization or implementation include:

— continued deployment of the Virtual Health Library as a key eHealth initiative
in digital access to public-health information;

— assessment of eLearning initiatives; provision of technical support for
intercountry collaboration on telehealth,

— distance education, and electronic health-records; and collaboration with the
United Nations Office for Outer Space Affairs and the European Space Agency
on communities of practice for eHealth in the Americas.

WHO eHealth: proposed tools and services / proposed activity plan and budget S{ Lq% U Wﬂrld H ed |th "G | Health
http://www.who.int/africahealthinfoway/eHealth%20Report.pdf ‘SJ: LE{ Orga n fzatlﬂﬂ ’_J_ Oy
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http://www.who.int/africahealthinfoway/eHealth Report.pdf

WHO knowledge management strategy

e The KM strategy focuses on national policy makers, WHO
programmes, and health professionals.

The objectives of the strategy lie in three main areas:
strengthening country health systems through better
knowledge management, establishing KM in public health, and
enabling WHO to become a better learning Organization,
through the following strategic directions:

e Improving access to the world's health information
e Translating knowledge into policy and action

e Sharing and reapplying experiential knowledge

e Leveraging e-Health in countries

e Fostering an enabling environment cl'?;‘
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" WIHOworting goyrords the ICT an enabler
-l R E I of human
development

 UN Millennium
O Development Goal 8,
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WHO Global Health Information Initiatives
Knowledge Management and Medical Informatics

Geographic Information Systems (GIS) and Surveillance

The Global Health Library (GHL)

Knowledge Systems in Health (KSH)

Knowledge Management for Public Health (KM4PH)

Blue Trunk Library Project

HINARI

Evidence Informed Policy Network (EVIPNet)

WHO Health Academy

Modeling Physical Accessibility to Health Care (AccessMod©)
Health Metrics Network

Global Health Information Network (TGHIN)

eHealth Standardization Coordination Group

Sharing eHealth Intellectual Property for Development

Basic Operational Framework on eHealth for I-'ealth Care Delivery (BOF eHCD)

-
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WHO Global Health Information Initiatives
Knowledge Management and Medical Informatics

Databases

WHO Statistical Information System (WHOSIS)
National statistics for 70 core indicators on mortality, morbidity, risk
factors, service coverage, and health systems

WHO Global InfoBase Online
Data on chronic diseases and their risk factors for all WHO Member
States

Global Health Atlas

Standardized data and statistics for infectious diseases at country,
regional, and global levels

Regional statistics
Statistical information from WHO Regional Offices
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http://www.who.int/entity/whosis/en/index.html
http://www.who.int/infobase/
http://www.who.int/globalatlas/
http://www.who.int/entity/healthinfo/statistics/regions/en/index.html
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Cases of Human Infection with Pandemic (H1N1) 2009 Virus in the Americas by Epidemiological Week (EW)
Human cases of Pandemic (H1N1) 2009 : Confirmed cases, Cumulative to ; EW 32 (23 h GMT; 18 h EST)

Data by Epidemiological Week (EW)
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PAHOD Influenza A/HIN1
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Select Countries & States ]

[ View all States ]

States Mewr Total Deaths*
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Pan Arnerican Health Organization

The inforrnation presented herein has been obtained -
through the official sites of the Ministries of Health of the
countries in the Region as well as official reports submitted
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* Flease see more information on the modalities of reporting cases by clicking on the NMOTES icon an the right...
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Global Health Library

http://www.globalhealthlibrary.net

@GlobalHealthLibrary

portugués | ezpanol - Conta{:t

2 GHL *2* Information Sources ** Newsletter GHL
Network
;:f:errcgne or more words New Cochrane Portal in
Africa WVHL expands access to

evidence sources

Latin America [ World Congress of

and Caribbean

Cochrane
Eastern Search via subject headings DeCS/MeSH Collaboration is held in
Mediterranean Sao Paulo
Europe i* Scientific and Technical Literature BIREME 40th Year:

March is BIREME's

Sc_uth_East anniversary month!

Asia Global Index ) . .

W Reglonal -Indexes. MEDLIME. Cochrane Library. SciELO Latin American journals

) es_-tfl_arn increase presence in
acific

MEDLIME database

MRRG Group from the
WHO Family of
International
Classifications
Metworks meets in

AFRO, EMREO. LILACS, PAHQ, SEARO, WHOLIS, WFD

Interna
PAHO, WHOLIS

** Directories Canada
Open Access
HIL- Links of Internet Resources developments in
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Directory of Events States: closing the
Directory of Libraries knowledge gap for
) developing country
DeCS- Health Terminology science

** Communication

“* Events on Health

GHL Newsletter
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Thematic areas
ﬁ Widgets Influenza & (H1N1)

PAHO ) Prevention and control Epidemioclogy Download the information
Panamerican H Protection devices, Vaccines, Population L2 Registration and notification, Sentinel m components of the Influenza A
Health Drganization . surveillance, Health planning, Public health surveilance (H1N1) Portal

j CDC gy Diagnosis P Virology WHO NEWS
Canlers for Disease % . | Diagnostic tests, Diagnostic reagent, ﬁ Molecular sequence, Genetics, lzolation
Comrol and Pravention ‘.‘a Polymerase chain reaction, Diagnostic and purification, Antiviral resistance Influenza A(H1N1)

techniques, Differential diagno=is Influenza A(H1N1) - update 45

:‘l:;jtlnal — _ . Therapy == Pandemic Influenza A(H1M1) - update 44
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Scientific and Technical Literature
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!:_T_] Articles, monographs, thesis, etc = Preparedness planning evidence
%] Free access to publishers' contents [£] Technical Guidances Learning and informed environment for
knowledge transfer
O Systematic reviews and clinical trials [T Epidemioclogical reports Ths i st adoption OEHE SEELO
Publication Sy=stem in the Brazilian
Communication and exchange coliection

Cochrane Collaboration Group of
ﬂ Information for the public (ﬁ News and RS5 Ecuador identifies LILACS systematic
reviews publizhed in the region

Twitt: . Bl
e et Publizhing in Englizh: challenges for
i, Online communities ﬁ Hot sites editors and bibliographic indexes

ABCD System for library automation is

R e R T e e e R

2s2 Fuente and rnniresae = Mahilae



Enter one of more words ||ﬂl1’rrde:-oe-s v|where:|ﬂlsouroes v|m
Influenza A{H1M1) > Search > Prevention and Control * Preparedness planning F:J Export RS5 XML @ PFrint order by | Year [decreaszing)
4+ search history (0} Results 1-12 de 17 << First < Previous 1 2 Hext>

+ Your selection (0}

=
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Hide all Show all

Type 3
Preparedness planning (17

Thematic areas g
Control and Prevention (17

Pandemic (1
Epidemiclogy (10
Therapy (2
Fulltext (17}

Subject g
Influenza, Human [15

Disease Qutbreaks (15

Government Programs (10

Haticnal Health Programs (10

Health Programs and Plans |3

Epidemiclogic Surveillance (2

Communicable Diseases,
Emerging (2

Influgnza Yaccines (1

Public Health (1

Haticnal Development Plan (1

Influgnza in Birds 1

Health Planning 1

Language |3
Englizh |7

spanish (7
Portuguese (2

French [1

[ vear jiig

2005 |7

D006 |4

1.

2.

3

Plan Hational de Prévention et de Lutte Pandémie Grippale

Author (s): République Francaise. Secrétariat General de la Défense Hationale

Sopurce: Paris; Secrétariat General de la Défense Mationale; fev 2009,

Repository Complementary ID: 55

Abstract: Le plan naticnal se veut évolutif sans pour autant nécessiter une réécriture des plans spécifigues élaborés sur la base des précédentes éditions par
les administrations, les collectivités et les entreprises. Le plan est un outil cpérationnel, fondé sur des mesures normeées que les autorités peuvent décider

d’appliquer en fonction de chague situaticn concréte rencontrée. En examinant |’ cpportunité de prendre chacune de ces mesures, le décideur doit avoir
présent a l'e (morej)
Subject(s): Humans  Animals
France/ epidemiclogy

Influenza in Birds  Gowvernment Programs  Mational Health Programs  Disease Outbreaks  Influenza in Birds/epidemiclogy
Link(s:

http://repositoric_h1n1.influenza. bvsalud_orgffileserver phpHileid=1771

http:/fwww _grippeaviaire. gouv_fr/lMG/pdf/PLAN_PG_2009_ pdf

[] select & print

Pandemic influenza preparedness and response

Author (s): World Health Organization (WHO)

Source: s.1; WHO; 2009.

Repository Complementary 1D: &4
Abstract: This WHO guidance document should be used as a guide to inform and harmonize national and internaticnal preparedness and response before,
during and after an influenza pandemic. Countries should develop or update national influenza preparedness and response plans that address the

recommendaticns in this Guidance. This decument is not intended to replace naticnal plans which should be developed by each country. This WHO
guidance document should be used as a guide to inform a (more)

Subject(s): Humans  Animals
Communicable Diseases, Emerging/prevention & control

Influenza, Human/epidemiclogy  Communicable Diseases, Emerging/epidemiclogy
Epidemiclogic Surveillance  Dizease Outbreaks

Influsnza, Human/prevention & control

Link(sk
http://repositoric_h1n1.influenza. bvsalud_orgffileserver php*ileid=1781
http:ifwoerw who_intfentity/csridiseasesfinfluenza/PIPGuidance 09 _pdf

[] select & print

Hawvaii Pandemic Influenza Preparedness and Response Plan

Author(s): Hawaii. Hawaii State Department of Health (HDOH)
Source: Hawaii; Hawaii State Department of Health; jan. 2008

Repository Complementary ID: 27
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Virtual Health Library Model

Search

Entry one or more words

|

About VHL

+ Ewaluation report on the 10 year operation of the VH
+ VHL Guide

+ Basic Document of the VHL

+ Why is the VHL essential?

+ Document models

+ WHL History

+ Search interfaces

Methodologies and applications

VHL-Site : DeCS . DirEve LILACS +HIL :SciELD

1515 Family

ABCD -+ CDS/ISIS for Windows + CISIS +EMP - IAH
MBP -+ SeCS - WWWISIS - XIsis

Methodology support

MorDoc Pre-required software

Frequently Asked Questions

What is VHL? (2429 views)
What is LIS? (2284 views)

How does the Advisory Committee work? (2209 views

NAFl =3 e Bl e Dol el mE M o am o e T annens = =™ F™ ™ BACE « v rmwap o

As a knowledge management model,
the VHL enables individual and
collective actions to be based in
updated information, thus promoting
higher interaction among individuals
and participation in the decision-
making process

Enhancing the knowledge of the
players involved in this process,
including managers, authorities,
health professionals, and citizens,
increases our capacity of action

http://bvsmodelo.bvsalud.org




EVIPNet (Evidence-Informed Policy Networks)

EVIPNet (Evidence-Informed Policy Networks) is an
innovative program to promote the use of health
research in policy- and decision-making and practice.
Ultimately, EVIPNet is a partnership between policy-
and decision-makers and researchers to facilitate
decision-making and policy implementation through
the use of the best quality and safest scientific
evidence available globally and locally.

http://www.who.int/rpc/evipnet/en/
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http://www.who.int/rpc/evipnet/en/

EVIPNet: Desired Outcome

eInstitutionalization of the use = *Harmonize needs eSystematization
of evidence in decision

) COMMUNITY
making processes
EVIDENCE POLICY
PRODUCERS MAKERS

EVIPNet
FACILITATOR

HEALTH PROFESSIONALS
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4 Cochrane Certre

£ Search

Entry one ar more words

oearch |

% Health Care

Systematic Reviews
Cochrane Reviews (CODSR), Qualit-assessed Reviews (DARE), LILACS

Clinical Trials
CEMTRAL, LILACS, Trials on spinal pathologies

Evidence Reports
Actualizacidn en la practica ambulatorial, Bandolier, Gestidn clinica v
sanitaria

Health Economic Evaluations
MHS-EED, LILACS

Health Technology Assessments
HTA-IMAHTA, lheroamerican Agencies

Clinical Practice Guidelines
Mational Guideline Clearinghouse (1LUS)
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A Guide to
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http://evidences.bvsalud.org/php/index.php?lang=en

Health Academy

A WHO initiative to create a global health and éti?"f;:;::.
technology network. This is unique as it S
provides health information to the general =
public for the purpose of health improvement.

Some of the principles of the health academy

In keeping with the concept of eHealth, the backbone for the re-engineering of
health systems with citizens at its centre

It will not duplicate the effective efforts of others in health education. It offers
a new approach to learning, which will complement other ongoing actions

It will bring information, technology, education and health together, in the
form of eLearning, to create awareness and convey pertinent basic health
knowledge in a language that everyone can understand

It addresses the problem of the knowledge divide, provides solutions, and
takes effective action to bring health and technology to those most in need

It promotes equality, whether based on gender, nationality, culture, or

education gifc!r;;“‘%,WOrld_Health ;}y an Ame
T2 Organization D i
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http://www.who.int/healthacademy/en/



http://www.who.int/healthacademy/en/

Modeling Physical Accessibility to Health Care
and Geographic Coverage (AccessMod®)

AccessMod is an extension to the ESRI ArcView
3.x software which provides users with the
capacity to:

e measure physical accessibility to health care

* estimate geographical coverage (a combination
of availability and accessibility coverage) of an
existing health facility network

e complement the existing network in the context
of a scaling up exercise or to provide information
for cost effectiveness analysis when no
information about the existing network is
available.

http://www.who.int/kms/initiatives/accessmod/en/index.html
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http://www.who.int/kms/initiatives/accessmod/en/index.html

Health Metrics Network
H M N Better information. Better decisions. Better health.

HMN has a single strategic goal:

* Toincrease the availability and use of timely and accurate health
information. To achieve this goal, HMN identifies strategies for HIS
development and strengthening, supports countries in implementing HIS
reform, and increases knowledge about global public goods through
research, technical innovation, and sharing lessons learned.

HMN has three objectives:

* Create a harmonized framework for country HIS development (the HMN
Framework) which describes standards for country health information
systems.

e Strengthen country HIS by providing technical and catalytic financial support
to apply the HMN Framework

* Ensure access and use of information by Iocal regional and global
constituencies N World Health

¢% q
N ! Oraa
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Global Health Information Network (TGHIN)

e The Global Health Information i Gl

. Information

Network

Network is a Website for health e et i | form | e |

information professionals around " A
the world to engage in online we
discussion and share ideas and best ... rr—

Help procure the right health information system Information Network

foundation of a health systém

Health Professionals Take the Lead

practices to improve country health  --- | oot s e oo

challenge — and making e gh h cr\t\ca\

L L] To help the global health c unity get to gri p th th s and define
I n o rm at I o n s Ste m S Country evolving HIS needs, this t WI|| serve as an interac :mhna farum where
L] professional Is invol Ived in procuremen t and HIS mana: g nt can exchange
ala i T views an d information.
ead M

 TGHIN users have access to a
database of health information
management tools and
implementation approaches
informed by the experience and
input of HIS and IT experts from
countries on every continent.

www.tghin.org
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Basic Operational Framework on eHealth for
Health Care Delivery (BOF-eHCD)

e The basic operational framework is a list of
operational elements that collectively
define the requirements for a basic level of
health service, thus proposing to each
Member State:

— alevel to be reached;

— guidance on how to identify
requirements that are not yet in place;

— a list of WHO products and services that
countries can use in meeting these
requirements.
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Basic Operational Framework on eHealth for
Health Care Delivery (BOF-eHCD)

Table 1. Elements of basic policy requirements for eHCD

1.1 HMational coordination of e-health services

1.1 | Mational policy

1.2 | Mational e-health plan

1.2 | Legal frammewaork for prote dion and transfer of patient data
.1.4 | Mational E-health cormmnittes

.1.3 | Education Programimmes

1.6 | Inwvertory of applications

1.2 e-health foremergencies

ok |k | gt |t | et

m Ernergenoy respond ness proper plan

Adequate resources

1.3.1 Financial
1.2.1a | Fiscal allocation
1.2.1b | Cost recovery

1.3.2 | Tednical resources
1.3.2a | Adequate functioning equiprmert

1.32.2 | Adequate nurmber of trained staff

27BN, | i : o
http://www.who.int/eht/eHealthHCD BOF/en/ v k".'r';,% Ef:x World Health >
W2 Organization -



http://www.who.int/eht/eHealthHCD_BOF/en/

Basic Operational Framework on eHealth for
Health Care Delivery (BOF-eHCD)

Quality and Safety
Table 2. Elements of basic requirements for quality and safety measures for
eHCD

2.1 Standards for Patient Care Informnation Systens' (PCIS)
.1.1 Hospital Informnation Systerns (HIS)

.1.2 Electronic Patiert Record [EPR)

.1.3 Patiert Informnation Systerns (PIS)

1.4 Phy=zician Order Entry [POE]

.1.5 Decizsion-Suppott Tednique [(DST)

.1.6 Medication Systar

.1.7 General Practitioner Infomnation Systerns (GPIS)
.1.8 Data Warehousze

1.9 | Training of all st=ft

1,10 | Quality aszezzrment systern

.1.11 | Doournentation syshern for all processes
1.12 | S=eoarity

Standards for Telematics services

2.2.1 Mational strategy for Telernatics services
2.2.2 Feasibility ztudy on telernedidne

Pt [Pt [Pt | P [Pt Pt [P [P [ B [Pt | Pl | P

2.2

Telernadicine, tele-aeducation, telernatics for health researd
2.2.3 -
and health services rmanagernent

2.2.4 | working descrption of the technigues

2.2.5 | Health te dnology assessment

Z.2.6 Suppatt for safe and appropriate use of blood
2.2.7 Good telernedidne practice

i ..-"'! 1‘~.\"| \ ) _‘_
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Basic Operational Framework on eHealth for
Health Care Delivery (BOF-eHCD)

Access
Table 3. Elements of basic requirements for access to eHCD applications

3.1 Connechivity
3.1.1 E-rnail
3.1.2 Intemet
3.1.3 Connections
3.1.4 | Wideo Equiprnent
3.1.5 Computers
3.1.6 Srnart cards
3.1.7 spedfic hardware for PCIS
3.1.8 Distance leaming for trained profezzional and health worders

Softwrare and Hardware Standards

3.2.1 | Assezanert of e-readiness

3.2.2 Basic standards for tedhnology readiness

3.2.3 Guidelines on adherence to tedhnology standards

3.2.4 | Protocols for evaluation, proasrernent, validation of hardware

3.2.5 Protocols for evaluation, proosrernent, validation of software

3.2.6 Standards and guidelines on open sources software

3.2.7 Bendrnatking and cormparative shudies

32.2.8 | Tednology transfer and investrnent protooals

3.2.9 Cormputing rmanufacharng

3.2.10 | Developrnert and production of cormponent dhips

3.2.11 | Encryption

2.2.12 | Publiczoftware style standards

2.2.13 | Guidelines on policies

s .v'l % A
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Basic Operational Framework on eHealth for
Health Care Delivery (BOF-eHCD)

Use

Table 4. Elements of basic requirements for the effective use of eHCD
applications.

+4.1.1 Mational palicy and guidelines on e-health

1.2 | Training of health care warkers involved in e-health

1.3 E-baszed patient tradking and recording
1.4 | Patient dernographics

1.5 ADT everts

1.6 Criagnosis

1.7 F.ad, Irmages and Lab results

1.8 a-referral

4,2 Store and forvrard mage exchange

b B

+4.2.1 | Tele radiclogy

4.2.2 Tele ultrazound

4.2.3 | Tele clinical physiology
4.2.4 | Tele pathology

4.2.5 | Tels laboratories

4,2 Tele consultation

4.3.1 Demnatology

4.3.2 Pediattcs

+.3.3 Dens bornetry

4.3.4 Pzudhiatey

4.3.5 Surgery including laparoscopy
4.3.6 Cardiology

4.3.7 Decizion trees for patient self managernent of dvronic
b diseaszes

4.3.8 | Tele corferencing

4.4 e-leaming

4.4.1 Labaratory

4.4.2 Criagrostic Inmaging

4.4.3 Blood Safety and Clinical Tedwnology
4.4.4 | Injechion Safety

4.4.5 Surgical Care and Transplantation
446 | Medical devices =
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Global Observatory for eHealth
Objectives

> M

e Provide timely and high-quality evidence and information
to improve policy, practice and management of eHealth
services

e Raise awareness and commitment of governments and the
private sector to advance eHealth

e Collect, analyze and distil eHealth knowledge

e Disseminate research findings through publications on key
eHealth research topics as a reference for governments and
policy-makers
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Global Observatory for eHealth
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First global survey 2005

e |dentify actions taken to support the development of
eHealth in countries — WSIS

e Report effectiveness and projected future action
e Gauge usefulness of generic eHealth tools and services
e Develop eHealth country profiles — 2005 baseline
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Region of the Americas
Participation in 2005

e 16 countries participated

»
»
»
»
»
»
»
»
»
»
»
»
»
»
»
»

Argentina
Bahamas
Belize
Brazil
Canada
Chile

Cost Rica
Dominican Republic
El Salvador
Honduras
Mexico
Panama
Paraguay
Peru
Suriname
Venezuela
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Global participation

e Global response rate

e Americas

e Target for 2009

60%

45%
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Publications from survey

e eHealth Tools and Services — Needs of the
Member States (2006)

e Building Foundation for eHealth: Progress
of Member States (2007)

e Building Foundations for eHealth in
Europe (2008)

Executive summaries in all WHO languages W

http://www.who.int/goe/en
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Global Observatory for eHealth

Second Global Survey on eHealth
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Second survey objectives

ldentify and analyze trends in:

e uptake of eHealth foundation policies and strategies
e deployment of mHealth initiatives in countries
e use of telemedicine solutions

e adoption of eLearning for health professionals and
students
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Objectives continued

collection, processing and transfer of patient
information

legal and ethical frameworks for EMR/EHR

action concerning online child safety, internet
pharmacies, health information on the internet, and
spam

governance and organization of eHealth in
countries.
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Survey time frame

June 15 - September 30, 2009

No extension as report due early 2010
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Multilingual electronic survey

Survey instrument in Spanish, Portuguese, French,
English

Completed electronically through DataCol
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One survey per country

Only ONE survey completed per country to give

a unified national perspective
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Expert informant group

e Group of eHealth experts complete the
survey together at a one day survey meeting

e 5-15 experts per country
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Types of organizations for expert
group

e Ministry of Health or official WHO partner in your
country

e |International Telecommunications Union Focal
Point

e Ministry of Education
e Ministry of Informatics / Technology

e National Statistics Office
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Expert group continued

e QOrganizations working in eHealth legislation

e Organizations working in telemedicine

e QOrganizations working in eLearning for health sciences

e UN Organizations working on eHealth projects

e Professional eHealth Associations

e Universities

* Health service providers (curative, as well as preventive)

e NGOs involved in eHealth
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Logistics

eHealth experts

Country office

Regional Office

WHO HQ/Observatory
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Country survey coordinator

Required in each country to:

e |dentify and invite expert informants to participate

e QOrganise and convene survey meeting

e Complete the electronic survey on behalf of the survey group
e Liaise with survey focal point in Regional Office

e Liaise with Observatory at HQ for technical questions

¢ ’r!)“?;‘, World Health ;’ Hoalth
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Support for selected countries

WHO REGION OF THE AMERICAS
LOW AND LOWER-MIDDLE INCOME COUNTRIES (USD 500)

Belize
Bolivia
Ecuador

El Salvador
Guatemala
Guyana
Haiti
Honduras
Nicaragua
Paraguay
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p a.tl e ntS l.] ke m ew Patients helping patients live better every day.

E Symptorns | é Research

@ Patients | U‘Treatments | '

'n alskingllu

MMHA,

L4 Search| Help | Crisis

Search this site

Share Your Experience »
@& See how easy itis..,

Find Patients Like You »
Q&Try it out...

Learn From Others »

@ Discover the power of many...

Join Now (it's free!)

Already a member? Log in

Our Current Communities

MNeurological Conditions Neuroendocrine Conditions
MS (Multiple Sclerosis)

Parkinson’s Disease

Fibromyalgia (New!)

Mood Conditions
ALS (Armyotrophic Lateral Sclerosis) /
MWD (Motor Meuron Disease)

PLS (Primary Lateral Sclerosis)

Depression
Anxiety
Bipalar

PrMa (Progressive Muscular Atrophy) BOD | GbsassivesCampuls e

PSP (Progressive Supranuclear Disorder)
Pals .

¥) PTSD (Paost-Traumatic Stress
CBD {Corticobasal Degeneration) Disorder)

M8 (Mu|t|p|e System Atroph\,r)

s

Immune Conditions

b e e L 2

Highlights

Fibromyalgia Community

¢ Introducing our new community
for Fibromyalgia patients like you,
Learn more...

TR

See how ALS patients taking lithiurm are
doing in real-time. Learn more...
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LO._‘_?E} Patients U'Treatments EE Symptoms & Research rch this site QSBBI’d"II Help | Crisis

Find out more about the PatientsLilkeMe
Mood Conditions Community

Select a comrmunity | Mood Conditions » | including Cepression, anxiety, Bipolar, ©CD, and PTSD

olliebrooks's PatientsLikeMe Mood Conditions ProfHome = Patients = Mood Conditions {Depression, Anxiety, Bipolar, OCD, PTSD, Etc.} Pat

olliebrooks Condition Summary About Me

7 1 suffer frorn schizophrenia, which I have had for many years since childhood, and
am currently on 30 mg olanzapine daily - I am also doing an MSc in animal notrition
at UME, Arrmidale, Australia.l am single and a blood donor.

Male, 50 vears
Armidale, NSW

ok

Mood Community

Mermber since: 03/08
Last updated: 03/09/09

=H

29 views

Instant Mood Mood Map - Symptoms Counseling/Therapy Treatments ireight

Instant Mood

additional Symptoms ¥

Hide‘é Last Update

Individual Therapy

Jan 04 Feb 04 har 04

Time frame: 1 month | 3 months | 1 year | 2 years | All

Hide «

Last Update
10 mg daily
Temazepam
12 myg daily
Estradiol
20 mag daily
Medroxyprogesterone Acet
g daily
Mexium
30 mg daily
Zyprexa (olanzapine)
Jan 04 Feb 09 Mar 05

Time frame: 1 month | 3 months | 1 year | 2 years | all
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GrandmaMoses2's PatientsLikeMe Parkinson's Pro

Female, 68 years
Rockford, IL

i e :
s PD: 4 yrs

g

Mermber since: 01/09
Last updated: 03/09/09

41 views

Parkinson's Condition 0

nset

Jan 05

a0
g0
70
eo
S0
40
30
zo
10

FDRS

GrandmaMosesZ Diagnosis Summary

onset: Tremor
First symptom: 01/05
Ciagnaosis: 11/05

Forum Activity
19 posts <51 helpful mark

Diagnosi

Jan 0& Jan 07

About Me

Home = Patients = Parkinson's Patients

I have been happily married for 46 years and have three adult children and six
grandchildren. I taught school for 20 years retiring in 1995 because of health. I
have had 21 surgeries, including two back and two open heart. I am on multiple
prescribed medications and supplements. Considering my less than perfect bodyand
pain, I always try to keep a positive attitude. I exercise daily, do watercolor
painting, read, enjoy a network of friends, and have a Myo Fascia Treatrment (deep
stretching of musclesiweelkly,

Jan 08

Last Update

Jan 09

-
m
]

-
o
o

Weight (Ib)

-
.
=

]
ul
BMI

Treatments B

Jan 05

Diagnosi

Jan 06 Jan 07

Jan 08

Last Lpdate
Jan 09

20 mg daily
400mg as needed
150 mg daily
mg as nesded

20 mg daily

0 mg daily

0.25 mg daily

1 mag dail 1

Baclofen

Skelaxin

Avapro (irbesartan)
Tylenol with Codeine -
DynacCirc CR (isradipi
Amantadine

Requip ¥L (ropinirole) ,,P' N )
' FPan American
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.i.iQ- Patients Treatrments | ,:é Symptoms | G Research S
| I k W

rch this site QSEﬂrd'll Help | Crisis

. Find out more about the PatientsLikeMe
Select a community HIY HI¥ Community

HIV Patients Like You Harne = HIV Patients

Patient Spotlight Community

E;? : pauI|E_4? _M_ale, c!.ﬁ years, hrightu_n, SUsSER L We can't do it alone. That's why the
* Fun lovin criminal, lived and worked with an HIV diagnosis since 1997, somehow rmanaged to . . L
151 ) I o - ; i i PatientsLikeMe community is here to help.
keep well (whatever that means) Love to socialise with friends, travel, reading, cycling, voga, o h doct d patient
e HIW 17 yrs playing my bass guitar, surfing the internet, my work in HIV rehabiliation/care/education, ur résearchers, doetars, and paten
gardening, living by... ... Mare caregivers are u:m.'nrnltted .tc' helping us
collect and share information that makes
g Find Patients Search over 2055 patients. a differsnce.
Search by: Location¥ | Aqge | Usermame | Treatment | Syrmptom Advanced Search = | Invite Someone to Join

[any v | ‘ Find Patients

' Caregivers
ﬁ Showing: 1 to 15 of 2085 Patients with Recent Updates Page 1 23 45 € ., it

.19 S First A Prev | Next & Last b :
Caregivers help their patients in more

) th t e lad
Status Updates Profile wag.rsl an We Fan coun Ereda
they're here,
o+ . - .
7 : outcomes infected: 01755 See all Caregivers (72)
70 shorty03bexen updated {less D 01791

HIY 24 yrs [ A1E] than 1 day ago) Type: I don't know g Guests

* — - treatrments infected: 08/08 Friends of PatientsLikeMe have been
30kG nitalia updated (less Dx: 09/08 invited by patients to help therm to

HI¥ < 1 vyr than 1 day aga) Type: HIV-1: Group M: Type Al monitor progress and provide advice,

o outcomes infected: 08,93 See all Guests (208)
il " Polishone9s updated {less Dx: 12/93 5

HI¥ 15 vrs y than 1 day ago) Type: I don't know -—j Support
;‘f*: a symptoms infected: 10/07 Eut'? S:DEEHMTEEI-” is here tithIp bl
N -wom i Gess 5 0y ettt o smont e

than 1 day ago) Type: HIV-1: Group M: Type B

HI¥ 1 yr ¥ aga) Typ P ¥ of our data,
;‘3‘; outcomes infected: 127563 See all Support (27)

i‘ sogm bdj updated {less Dx: 12/86

HIY¥ 25 yrs (W11 than 1 day ago) Type: I don't know
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“Information is useless unless it is converted into knowledge that benefits society”
Rev Panam Salud Publica [online]. 2002, vol.11, n.5-6, pp. 462-465

KNOWLEDGE results from the ability to:
INFORMATION
COMPREHEND
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Staying informed and Share
Information on eHealth

eHealth Intelligence

Linked [[3}-

http://www.who.int/goe/ehir/en/
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http://www.who.int/goe/ehir/en/
http://www.linkedin.com/home?trk=hb_logo

Contact Information

Lorely Ambriz Irigoyen, M.S.I.S

Information & Knowledge Management Advisor/Librarian
Pan American Health Organization (PAHO)

A Regional Office of the World Health Organization (WHO)
United States-Mexico Border Office
ambrizlo@fep.paho.org

Misha Kay, Manager

Global Observatory for eHealth
World Health Organization (WHO)
Geneva

kaym@who.int

Technical questions:
GOEsurvey@who.int
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